
Privacy Policy 

Who are we?  

We trade as The Compliance Company (also referred to in this privacy policy ‘we’, ‘us’). 
The Compliance Company is a group of companies that comprises of three separate legal 
en??es, namely Consumer Credit Compliance Limited (Company number 08819918), 
Consumer Credit Compliance Training Limited (Company number 10926638) and Claims 
Management Limited (Company number 09512930). The aforemen?oned legal en??es 
provide consultancy services to individuals (e.g. sole traders, small partnerships and 
unincorporated bodies) and corporate bodies (e.g. private limited companies) in rela?on 
to compliance with the requirements under the FCA’s regulatory system, data protec?on 
and direct marke?ng legisla?on. Consumer Credit Compliance Limited is authorised and 
regulated by the Financial Conduct Authority (‘FCA’) (FRN 631736) and operates a 
network of appointed representa?ves. In addi?on to providing consultancy services, 
Consumer Credit Compliance Limited handles personal informa?on rela?ng to its 
appointed representa?ves (including prospec?ve appointed representa?ves) in the 
course of opera?ng its network.   

All three legal en??es that make up The Compliance Company are authorised data 
controllers and the par?culars of their registra?on can be found on the data protec?on 
register under the following registra?on numbers: 

1. Consumer Credit Compliance Limited - ZA074336 
2. Consumer Credit Compliance Training Limited - ZA568143 
3. Claims Management Compliance Limited - ZA569064 

The Compliance Company can be contacted by telephone, post and/or email using any of 
the below contact details. We also have the facility to arrange face to face mee?ngs 
subject to making prior appointments.  

Contact Details  

• Email: info@thecompliancecompany.co.uk   
• Telephone: 01423 522 599 (Consumer Credit Compliance Limited), 01332650793 

(Claims Management Compliance Limited)  
• Address: The Compliance Company, Windsor House, Cornwall Road, Harrogate, 

HG1 2PW 

How do we use your personal informa8on?  

As a financial services and data protec?on compliance consultancy, we predominantly 
process personal data in the course of providing services to businesses (as opposed to 

mailto:info@thecompliancecompany.co.uk


consumers). A good number of our clients are corporate bodies however we also work 
with firms that are individuals (e.g. sole traders, small unincorporated partnerships and 
unincorporated bodies). It is to be noted that the la`er category of individuals are 
treated akin to consumers under data protec?on legisla?on and we endeavour to 
provide the intended consumer protec?on to this category of data subjects in the 
manner in which we process/handle your personal informa?on.  

Please see below details of how we use/intend to use your personal informa?on and the 
legal bases that we rely upon for each use:  

Category of Personal Data Purposes of Processing 
Ac8vi8es

Legal Basis



We typically handle the following 
personal informa?on rela?ng to 
our clients and prospec?ve 
clients:  

1. Business details including 
business name, business 
history, business financial 
data, business strategy 
details, details about 
business processes and 
Management Informa?on 
such as complaints data, 
regulatory breaches and 
quality assurance 
informa?on.  

2. Personal informa8on 
rela?ng to key personnel 
in businesses including 
directors, partners, senior 
managers, sole traders 
and shareholders/
proprietors. The typical 
personal informa?on we 
handle rela?ng to the 
aforemen?oned includes 
full name and ?tle 
(including previous 
name(s) and reason for 
name change), 
employment history, job 
?tle, role descrip?on, 
financial probity 
informa?on (e.g. 
judgement debt 
informa?on, bankruptcy 
etc.), employment 
references, shareholding 
informa?on, Na?onal 
Insurance number, 
passport number, 
na?onality, country of 
birth, date of birth, 
history of directorships 
(as applicable), details of 

We typically process the 
aforemen?oned 
personal informa?on to 
enable us to assess your 
firm’s needs in order for 
us to ascertain how we 
can assist and for us to 
define the scope of our 
services for your firm.  

We process the 
aforemen?oned 
personal informa?on in 
the course of providing 
our consultancy services. 
The category of personal 
informa?on and the 
extent of the processing 
depends on the service 
that is being provided to 
your firm. By way of 
illustra?on, our 
consultancy services 
include assis?ng firms 
obtain FCA 
authorisa?on, 
conduc?ng compliance 
audits, providing 
ongoing/retained 
compliance support 
services, providing 
compliance training and 
consultancy advice.  

We handle your personal 
informa?on in the 
course of opera?ng our 
appointed 
representa?ve network. 
The aforemen?oned 
ac?vity consists of 
conduc?ng pre-
appointment due 
diligence which entails 

The legal basis upon 
which we rely upon to 
handle the 
aforemen?oned 
personal informa?on is 
contract, namely the 
handling of your 
personal informa?on is 
necessary for us to 
perform our obliga?on 
to you or your 
appointee under our 
service or appointed 
representa?ve contract 
or in order to take steps, 
at your request, prior to 
entering into a service 
or appointed 
representa?ve contract 
with you/your firm. 

We rely on the 
legi?mate interests 
lawful basis to use your 
personal informa?on for 
direct marke?ng 
purposes. The legi?mate 
interest that we pursue 
is our commercial 
interests in promo?ng 
our products and 
services to you as you 
may have previously 
been a recipient of our 
consultancy or 
appointed 
representa?ve services 
or may have enquired 
about our consultancy 
services or your firm 
may operate within a 
sector that we provide 
our services to and we 
assess that there is a 



Special Category Personal Data 

Special category personal data is 
deemed to be sensi?ve in nature 
due to its private characteris?cs 
and its poten?al to result in 
prejudice to the data subject 
and/or comprise of a data 
subject’s right to privacy/private 
life. Generally, we do not handle 
special category personal 
informa?on such as racial or 
ethnic origin, religious beliefs etc 
however, in limited 
circumstances, we may handle 
health informa?on rela?ng to you 
in circumstances where it 
typically relates to your 
employment history. For 
example, where a gap in 
employment is required to be 
explained to the FCA and it is 
a`ributed to a period of illness. 

In limited circumstances, 
we handle health data in 
the course of providing 
our consultancy services 
par?cularly when 
making representa?ons 
or assis?ng you to make 
representa?ons to the 
FCA rela?ng to gaps in 
your employment 
history related to 
periods of illness. The 
above described context 
equally applies to us 
poten?ally processing 
your health informa?on 
in the course of 
opera?ng our appointed 
representa?ve network. 

Due to the sensi?ve 
nature of special 
category personal 
informa?on, the GDPR 
requires that we have 
two legal bases to 
handle the same. The 
two legal bases that we 
rely upon to handle 
special category 
personal informa?on, in 
the aforemen?oned 
limited circumstances, is 
contract (as described 
above) and explicit 
consent, namely your 
wri`en or verbal 
consent. 

Criminal Convic8ons and Offences Personal Data 



It is to be noted that we record our calls for training and quality purposes therefore the 
content of your discussions with any of our representa?ves (including staff and 
contractors) may cons?tute personal informa?on and be handled by us according to this 
privacy policy. Any personal data that you provide to us by telephone will be handled in 

We may handle personal 
informa?on rela?ng to criminal 
convic?ons and offences. This 
includes handling your criminal 
records check informa?on and 
informa?on rela?ng to your 
criminal history including details 
of offences and convic?ons and 
circumstances surrounding the 
same. 

In the course of 
providing our 
consultancy services 
such as our compliance 
audit service or FCA 
authorisa?on assistance 
service, we may handle 
your personal 
informa?on rela?ng to 
criminal convic?ons and 
offences in order to 
establish the suitability 
of your firm’s 
management team and/
or to make 
representa?ons to the 
FCA rela?ng to the same.  

We handle your personal 
informa?on rela?ng to 
criminal convic?ons and 
offences in the course of 
opera?ng our appointed 
representa?ve network. 
Typically, the 
aforemen?oned 
personal informa?on is 
handled in the course of 
our pre-appointment 
due diligence process 
and on an ongoing basis 
to ensure that relevant 
persons within your firm 
are suitable, as a 
condi?on for your firm 
to operate as our 
appointed 
representa?ve. 

Similar to special 
category personal 
informa?on, two legal 
bases are required in 
order for us to lawfully 
handle criminal 
convic?ons and offences 
personal informa?on. 
The two legal bases that 
we rely upon to handle 
criminal convic?ons and 
offences personal data is 
contract and substan8al 
public interest, namely 
the processing is 
necessary to fulfil 
regulatory requirements 
rela?ng to unlawful acts 
and dishonesty as set 
out in paragraph 12(1) 
of part 2, schedule 1 to 
the Data Protec?on Act 
2018. 



the same manner set out above (as appropriate to the context) and upon the 
appropriate legal basis that correlates with the purpose of the processing ac?vity (e.g. to 
provide your firm with consultancy services).  

Where do we obtain your personal informa8on from?  

In the majority of cases, we obtain your personal informa?on directly from you or from 
your firm. In some circumstances, typically to operate our direct marke?ng strategy, we 
may obtain your personal informa?on from public sources such as the Financial Services 
Register and Companies House. Typically, the personal informa?on that we collect from 
public sources rela?ng to you is limited to your full name, job ?tle, approved person/
Senior Manager status, company details and business email address. We may, through 
our staff, representa?ves and/or appointees, connect with you on LinkedIn and use this 
plaeorm to obtain the aforemen?oned informa?on about you in order to send direct 
marke?ng communica?ons to you by email and/or, on occasion, via LinkedIn.   

What happens if you do not provide your personal informa8on to us?  

We typically require your personal informa?on (in the above contexts) to assess 
your firm’s need for our services, to define the scope of our prospec?ve/current 
engagement and to deliver the required consultancy service to your firm. 
Should you not provide us with the necessary personal informa?on we require 
to enter into a service agreement with you or to adequately deliver the relevant 
consultancy service, we may be unable to provide our services or may be 
limited as to the extent to which we are able to provide consultancy support to 
your firm.  

We also typically require the abovemen?oned personal informa?on in order for 
us to effec?vely operate our appointed representa?ve network. Should you fail 
to provide us with the relevant informa?on we require to operate our 
appointed representa?ve network, it is likely that we will not be able to provide 
our appointed representa?ve services to your firm including poten?ally not 
being able to complete or adequately complete the pre-engagement due 
diligence process or our compliance monitoring ac?vi?es which may result in us 
not entering into an appointed representa?ve contract with your firm or 
termina?ng an exis?ng appointed representa?ve contract with your firm.  

Who do we share your personal informa8on with?  

The three legal en??es that make up The Compliance Company may share personal 
informa?on with each other in certain circumstances such as where your firm engages 
consultancy services that are delivered by various legal en??es within The Compliance 



Company. It is to be noted that in certain circumstances we operate a ‘Chinese wall’ 
between the legal en??es in The Compliance Company to minimise conflict of interest 
risks, for example, where one legal en?ty provides consultancy services to a firm that 
operates in a sector that may poten?ally conflict with a client of another legal en?ty 
within The Compliance Company that operates in a compe?ng sector.  

As a compliance consultancy that specialises in FCA compliance, data protec?on and 
direct marke?ng compliance, we typically are engaged to make representa?ons to 
regulatory authori?es on behalf of our clients, for example, to the FCA or Informa?on 
Commissioner’s Office. As such, we may be instructed by our client to share relevant 
personal data with the relevant regulatory bodies. It is to be noted that as a firm that is 
authorised and regulated by the Financial Conduct Authority, Consumer Credit 
Compliance Limited is under a legal obliga?on to no?fy the FCA about anything rela?ng 
to it and its appointed representa?ves that the FCA would reasonably expect no?ce. This 
includes but is not limited to any rule breaches by our appointed representa?ves or 
findings that relevant individuals associated with our appointed representa?ves (e.g. 
directors, partners, sole traders etc.) no longer sa?sfy the fitness and propriety criteria.  

We may, in limited circumstances, share personal informa?on with our legal advisers/
solicitors where required. This would typically be where necessary to establish, exercise 
or defend legal claims.  

Do we transfer personal informa8on outside of the EEA?  

We do not typically transfer your personal informa?on outside of the EEA. Our 
consultancy services typically relate to UK regulatory requirements and disclosing 
personal informa?on, where instructed by our clients or where under a legal obliga?on 
to do so, to relevant UK regulatory authori?es only (as opposed to any regulatory 
authori?es outside of the EEA). We u?lise Zoho CRM, Microsok Exchange and 
Sharepoint (‘IT systems’) to store informa?on which could comprise of your personal 
informa?on. Our IT system providers either store our database (which may comprise of 
your personal informa?on) on servers located in the United Kingdom, European Union or 
in the United States (i.e. Zoho Corpora?on Pvt. Ltd (‘Zoho’)). Zoho par?cipates in and has 
cer?fied its compliance with the EU-U.S. Privacy Shield Framework which means that 
your personal informa?on can be transferred to the US as the EU-U.S. Privacy Shield 
Framework imposes a strong obliga?on on US companies to protect Europeans’ personal 
informa?on.  

How long do we store your personal informa8on? 

As a general rule of thumb, we seek to only store your personal informa?on for as long 
as is necessary to fulfil the purposes highlighted above in the sec?on ‘How do we use 
your personal informa?on?’ We apply ‘necessary’ in the context of our use of personal 



informa?on to be six years from when your firm ceases to be our client or our appointed 
representa?ve. The aforemen?oned is subject to you exercising your uncondi?onal/
absolute right to object to the use of your personal informa?on for direct marke?ng 
purposes by, for example, unsubscribing to our promo?onal emails or otherwise 
no?fying us that you no longer accept for us to use your personal informa?on for direct 
marke?ng purposes. Should you not object to the use of your personal informa?on for 
direct marke?ng purposes, we will typically con?nue to use your personal informa?on 
for the same purpose un?l you no?fy us otherwise. Our direct marke?ng 
communica?ons are typically aimed that you in a business capacity (as opposed to a 
consumer capacity) and therefore we assess that the con?nued use of your personal 
informa?on for direct marke?ng purposes un?l and unless you advise otherwise 
(typically your full name, company details and company email address) is less likely to 
infringe your privacy rights.  

We typically retain your personal informa?on, in the context of our appointed 
representa?ve service, for six years aker you cease to be our appointed representa?ve. 
It is to be noted that, for as long as you con?nue to be our appointed representa?ve 
and/or a recipient of our consultancy services (including periodically, infrequently or on 
an ad-hoc basis), we will con?nue to handle your personal informa?on for the purposes 
set out in the ‘How do we use your personal informa?on?’ sec?on above.  

What are your rights in rela8on to your personal informa8on?  

It is to be noted that should you exercise any one of the below individual rights, the 
GDPR gives us up to one month to ac?on your request (where appropriate). Should we 
not be able to comply with your request within the one month period, it is to be noted 
that the GDPR makes provision for us to extend the period by two further months 
depending on the complexity or number of requests you make. In such circumstances, 
we will inform you about any such extension within one month of receiving your 
request.  

Right of access 

You have the right to request copies of the personal informa?on we hold about you at 
any ?me. It is to be noted that your right of access en?tles to you access copies of your 
personal informa?on as well as a copy of the informa?on contained in this privacy policy 
which sets out how we handle your personal informa?on.  

Right to rec?fica?on 

You have the right to request that we correct any inaccurate personal informa?on we 
hold about you. It is to be noted that the right to rec?fica?on includes your en?tlement 
to have incomplete personal data completed, including by means of providing a 



supplementary statement.  

Right to erasure (‘right to be forgo`en’) 

You have the right to request that we delete your personal informa?on from our records. 
This is also known as the ‘right to be forgo`en’. It is to be noted that the right to be 
forgo`en is a condi?onal as opposed to an absolute right. This means that we shall only 
be under an obliga?on to erase your personal informa?on where: 

1. It is no longer necessary in rela?on to the purposes for which the said personal 
informa?on was collected or otherwise used by us for us to con?nue handling 
the said personal informa?on.  

2. Where you withdraw your consent for us to con?nue to handle any special 
category personal informa?on rela?ng to you such as health data.  

3. You object to us processing your personal informa?on for direct marke?ng 
purposes (as the same is reliant on the legi?mate interests lawful basis). 

4. We have unlawfully processed your personal informa?on.  
5. There is a legal obliga?on upon us to erase your personal informa?on.  

It is to be noted that we are not under an obliga?on to erase your personal informa?on 
where the handling of your personal informa?on is necessary for us to comply with a legal 
obliga?on (including our regulatory obliga?ons to the FCA) or where the handling of your 
personal informa?on is necessary for us to establish, exercise or defend legal claims. For 
example, in prac?ce, it is likely that we will be unable to erase your personal data if you have 
been party to an appointed representa?ve contract with us which has ceased within the six 
year data reten?on period set out above. This is to ensure we comply with our legal 
obliga?ons under the FCA’s regulatory system.  

Right to restrict processing  

You have the right to request that we restrict how we use your personal informa?on. This 
right is applicable where: 

1. You contest the accuracy of the personal informa?on that we hold about you. The 
restric?on of processing for a period will enable us to verify the accuracy of the 
personal informa?on we hold about you.  

2. The handling of your personal informa?on is unlawful and you oppose the erasure of 
your personal informa?on and instead request the restric?on of its use.  

3. We no longer need your personal informa?on for any purpose(s) however you 
require the same for the establishment, exercise or defence of legal claims.  

4. You object to use of your personal informa?on for direct marke?ng purposes on the 
basis that we have a legi?mate interest to do so. The restric?on of processing will 
enable verifica?on of whether our legi?mate interests override your rights.  

Right to object  



You have the right to object to the use of your personal informa?on at any ?me. It is to 
be noted that the right to object is condi?onal and only applies, in the context of our use 
of your personal informa?on, to the use of your personal informa?on for direct 
marke?ng purposes (as this is based on the legi?mate interests lawful basis). It is to be 
noted that you have an uncondi?onal/absolute right to object to the use of your 
personal informa?on for direct marke?ng purposes. Where you exercise your right to 
object, we can no longer handle your personal informa?on for direct marke?ng 
purposes.  

Right to data portability  

You have the right to obtain a copy of your personal informa?on in a structured, 
commonly used and machine-readable format such as Excel or Word or request that 
your personal informa?on be ported to another controller.  

Right to withdraw consent 

Please note that should you provide us with your consent to handle special category 
personal informa?on rela?ng to, for example, your health, you have the right, at any 
?me, to withdraw your consent for us to use the said personal informa?on.  

How can I exercise my rights in rela8on to my personal informa8on?  

You can exercise any and all of your individual rights by contac?ng us on any of the 
below: 

• Email: info@thecompliancecompany.co.uk   
• Telephone: 01423 522 599 (Consumer Credit Compliance Limited), 01332650793 

(Claims Management Compliance Limited)  
• Address: The Compliance Company, Windsor House, Cornwall Road, Harrogate, 

HG1 2PW 

How do I lodge a complaint about the use of my personal informa8on?  

Should you be dissa?sfied with the manner in which we use your personal informa?on, 
you have the right to lodge a complaint with the Informa?on Commissioner’s Office, who 
are the UK’s data protec?on supervisory authority. You can lodge a complaint with the 
ICO by following this link h`ps://ico.org.uk/concerns/ or calling the ICO on 0303 123 
1113.  

We encourage that, in the first instance, you submit any complaint to us and give us the 
opportunity to inves?gate and resolve the same prior to lodging a complaint with the 
Informa?on Commissioner’s Office.  

mailto:info@thecompliancecompany.co.uk
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